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INSTRUMENT CLUSTERS*

FULLY REMANUFACTURED AND TESTED

�Prevent Failure Reoccurring with  
All New Stepper Motors 
•  �Cold weather causes Stepper Motors to expand and break, 

resulting in instrument cluster failure 

•  �Fully remanufactured and tested with all new stepper 
motors and backlight bulbs 

Ready to Install 
•  �Fully programmed with mileage and VIN 

No Vehicle Downtime for Customers 
•  �Orders received before 3:30pm EST will ship the same day 

•  �Cluster is replaced and original unit is returned to Dorman 
with the included prepaid FedEx shipping label 

Easy Ordering Procedure: 

1. �Call, Email, or Fax Dorman Customer Service using 
Instrument Cluster Order Form with the following 
information:  
	 • Dorman Account Number  
	 • Part Number (ship to Account Number) 	 
	 • VIN ( 17 digits )  
	 • PO Number 	  
	 • Vehicle Mileage  
	 • Shipping Address (Engine Hours Optional) 

2. �Unit will be shipped prepaid via FedEx Ground in a foam 
nested box to prevent shipping damage and can be 
shipped directly to the store. 

3. �Invoice will contain a charge for the replacement unit 
plus the core. 

4. Shipped Unit Documentation will include:  
	 •  �Odometer Mileage Statement (to be completed 		

	by vehicle owner)

	 •  �Return Guidelines Form

	 •  �Prepaid FedEx Return Shipping label 

5. Core Unit Return must include:  
	 •  �Original protected shipping box with the  

	foam nesting

	 •  �Completed and signed VIN/Odometer  
	Mileage Statement

	 •  �Must use provided Prepaid FedEx return label 

6. �Core Credit will be issued to the Dorman Account 
Holder once the core is received and inspected  
by Dorman. 

*Available in the US only  
*Free Ground Shipping within Continental US

599-337 
Chevrolet 2012-07, GMC 2012-07

599-600 
Ford 2007-06
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Easily search for Instrument Cluster applications  
at www.DormanProducts.com 

• �Search ‘Instrument Cluster’ in the Keyword search at the top of the page

• �Filter by your vehicle’s year, make and model on the left hand side of the screen 

• Click ‘View Details’ on the part number that appears 

• �Click on the application tab to find detailed applications of your  
Instrument Cluster 
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INSTRUMENT CLUSTERS*

FULLY REMANUFACTURED AND TESTED

*Available in the US only  
*Free Ground Shipping within Continental US


