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TT-201 
 

Cranks over but has a hard start or no start  
2003-2004 Ford Excursion, F-Super Duty 

Equipped with 6.0L and 7.3L Diesel 
Symptom:  

Some vehicles equipped with a 6.0L and 7.3L diesel may have this condition. 

This may be due to a Glow Plug Control Module CONNECTOR. 

Procedure: 

1. Make sure battery or batteries are fully charged 

2. Inspect GPCM connector for: 

• Pin fit. No looseness 

• Pin pulled out 

• Bent pins 

• Corrosion / oxidation 

3. If connector problems exist, replace connector with service kit  

     from dealer. (GPCM Connector Kit: 4C32-12B568-AA) 

4. If no connector problems present, proceed with normal diagnosis. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Glow Plug Control Module located right front engine 
 

CONNECTOR CONNECTOR 


